
Browse Early Access Articles > Cloud Computing, IEEE Transac ...> Volume:PP Issue:99  

Decreasing Impact of SLA 
Violations: A Proactive Resource 
Allocation Approach for Cloud 
Computing Environments 

S

2
Author(s) 

User satisfaction as a significant antecedent to user loyalty has been highligh
researchers in market based literatures. SLA violation as an important factor
satisfaction level. The amount of this decrease depends on user’s characteri
characteristics are related to QoS requirements and announced to service pr
But some of them are unknown for service provider and selfish users are not
them truly. Most the works in literature ignore considering such characteristic
based on SLA parameters. So, two users with different characteristics but sim
importance for the service provider. In this paper, we use two user’s hidden c
willingness to pay for service and willingness to pay for certainty, to present 
resource allocation approach with aim of decreasing impact of SLA violations
on learning automaton for estimation of these characteristics are provided as
approach we conducted some numerical simulations in critical situations. Th
approach has ability to improve users’ satisfaction level that cause to gain in

Published in:
Cloud Computing, IEEE Transactions on  (Volume:PP ,  Issue: 99 ) 

Institutional Sign In 

Morshedlou, H. ; H. Morshedlou is with the AmirKabir University of Technology, Tehran, Iran. (e-ma

Authors References Cited By

IEEE.org IEEE Xplore Digital Library| IEEE Standards| IEEE Spectrum| More Sites|

Abstract

 BROWSE MY SETTINGS  GET HELP  WHAT CAN I ACC

Page 1 of 2IEEE Xplore Abstract - Decreasing Impact of SLA Violations: A Proactive Resource ...

11/19/2014http://140.98.202.196/xpl/login.jsp?tp=&arnumber=6734676&url=http%3A%2F%2F...



Page(s):
1 

ISSN :
2168-7161 

DOI:
10.1109/TCC.2014.2305151 

Date of Public
07 February 20

Sponsored by
IEEE Commun

Publisher:
IEEE 

IEEE Account

» Change Username/Password

» Update Address

Purchase Details

» Payment Options

» Order History

» Access Purchased Documents

Profile Informatio

» Communications Pre

» Profession and Educ

» Technical Interests

About IEEE Xplore Contact Us| Help| Terms of Use| Nondiscrimination Policy| Sitemap| Privacy & Opting Out of Cooki|

Page 2 of 2IEEE Xplore Abstract - Decreasing Impact of SLA Violations: A Proactive Resource ...

11/19/2014http://140.98.202.196/xpl/login.jsp?tp=&arnumber=6734676&url=http%3A%2F%2F...


